Link the Expo e-Ticket ID to the Expo ID
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Understanding registration concept
Two flows (GISHW and EXPO website) and Additional Ticket Registration

GISHW
Registration Page

9 © 0

L3

9, For All / |
e Create your ::‘c':::(:)e Get your Expo Ticket ID Online reservation for Scan your QR code on
')-"énlﬁ GISHW account (or purchase by yoursstf) sessions on My Page check-in machines on site
(in due course) and get your Name Badge
Enter a discount code QR code will be shown
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Next Step is Here!
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= Link the Expo e-Ticket ID
to the Expo ID

About “Additional Ticket Registration”

Tickets purchased or obtained from sources other than the official ticket
sales website will be attached to your ExpolD for validation.

This is called “additional ticket registration.”

additional
registration
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Ticket ID

(10 alphanumeric characters)

Tickets obtained from
sources other than the
official ticket sales website




Access the website of [Admission Ticket Purchase Guide]
https://www.expo2025.or.jp/en/tickets-index/information/

h 4

Admission Ticket Purchase Guide

seseseeess Step-by-Step Guide from Purchasing Tickets to Admission ##wsssssss
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STEP 1 Before purchasing tickets, register for your ExpolD.

Register for an ExpolD that is needed to purchase tickets

at the ExpolD registration site.

° Register for your ExpolD here.

Expoll Registration Manual o

More information on STEP 1 o |
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On the official ticket sales website for Expo 2025 Osaka, Kansai, Japan,

STEP 2 Purchase ticket(s)

purchase your tickets.

. Click here to purchase tickets.

Click here to find out how ta do.

sdditional ticket registration

Click here for Information en
ticket types and prices.

g ¢ 14"
SrEP3 Book your admission date and time! o e 'f, o
1 2 ¥
o 2 '
9 X f
g ¥

After purchasing your ticket, you are requested to make

a reservation for the visit date and time.

o Click here to purchase tickets.

Click here for reservation guide o

Meore information on STEP 3 (-]
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SrEP4 Make a booking to see pavilions, events, exhibitions
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and maore!

After booking a visit date & time, apply for event & pavilion lotteries.

° Click here to purchase tickets. 2

More information on STEF 4 [-] |
J

Before purchasing tickets,
register for your Expo ID.

e Register for your ExpolD here. e @

[Register for your ExpolID here.]

) 4
h 4

After getting ExpolID
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9-1 Proceed [Purchase ticket(s)]

o click here to purchase tickets. @

[Click here to purchase tickets]
,While you already have EXP02025
Ticket ID.
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https://www.expo2025.or.jp/en/tickets-index/information/

e- 2 My Tickets = pull down— Additional Ticket Registration
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. Apply for
Ticket v res:fv)a/tions My % Message Frequently Asked Logout
Purchase Tickets & Questions (FAQ)

EXP02025 Digital Tickets

/ Lotteries
I Purchase history I Additional
| Additional Ticket Registration | TICket .
Registration
Ticket Transfer
Ticket Transfer History ere.

A 4

EXP02025 Digital Tickets

Ticket o re‘:::::t'i::\s My v Message Frequently Asked Questions Logout
Purchase Tickets 8 (FAQ) 8

| Lotteries

Ticket

Additional registration

Enter the ticket ID and click “Add” to register your ticket. Repeat this procedure to simultaneously

register up to 10 additional tickets at a time.

Please note that registration after entry and registration of used tickets are not allowed.

Ticket ID
( | < Iy Enter the
™ ; ; ticket ID
Additional ticket(s) to be registered
Ticket Apply for My Frequently Asked Questions
v reservations . Vv Message
Purchase . Tickets (FAQ)
| Lotteries
Ticket ID
(Emer the ticket ID ) m
Additional ticket(s) to be registered
1 additional ticket(s) will be registered.
b : One-Day Ticket
‘T Adult (aged 18 and older) TicketID: v
0 — 8 & visit date and time: Not set
[Go to confirm
Cancel the additional Go to confirm the additional pR— )
registration o registration ° @ the_addlt_lonal
registration]
° EXP02025 Digital Ticket

Return to the top




EXP02025 Digital Tickets

Apply for
reservations
| Lotteries

Ticket
Purchase

My Frequently Asked Questions
Tickets * Message (FAQ)

Confirmation of Additional Ticket
Registration

Additional ticket(s) to be registered

1 additional ticket(s) will be registered.

One-Day Ticket

- Ticket ID:
Adult (aged 18 and older
00 8 (os ) visit date and time: Not set
ht ] A 4
‘ ) Back | Add tickets (> _l @ @

EXP02025 Digital Tickets

Ticket Apply "ur My Frequently Asked Questions
reservations . Vv Message Logout
Purchase N Tickets (FAQ)
| Lotteries

Completion pf Additional Ticket
Registration

You have successfully registered the ticket(s).

Please check from My Tickets.

| Add more tickets

-

EXP02025 Digital Tickets
Back to Top

Go to My Tickets

Confirmation

Re-confirm by
[Add tickets]

Completion

[Add more
tickets]
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e -3 Confirmation

EXP02025 Digital Tickets

Apply for
Ticket PPl N My Frequently Asked Questions
reservations . / Message
Purchase . Tickets
| Lotteries

Completion of Additional Ticket
Registration

You have successfully registered the ticket(s)

Please check from My Tickets.

‘ Add more tickets ° ‘

o EXP02025 Digital Tickets
Back to Top

Go to My Tickets °

EN (Englis!
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{9 @ My Tickets
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EXP02025 Digital Tickets

Ticket Apply f-or My Frequently Asked Questions
v reservations . Vv Message
Purchase N Tickets (FAQ)
| Lotteries

My tickets

You can view your tickets here.

You can Apply for the same reservation / lottery for multiple tickets.
Please press the QR code displa:

You currently have 4ticket(s)

. Ascending order of
Narrow down i i Sorti
Y Narrowdown | Available tickets Tl ing | vl date and time

One-Day Ticket @

_ Adult (aged 18 and older)
EI status:Not reserved

Ticket ID:f L% A QR code will be issued after
Number of visit dates you reserve your visit date and
set:Remaining 3 times

time.

MReservation of visit date and time

Please reserve your

M Reservations for pavilions / events, etc.
date and
time.

(" Youcan apply for reservations etc. |
L from here. y,
(=) You must make a reservation for the date and time of your visit.

ne-Day Ticket @

_ Adult (aged 18 and older)
? EI status:Not reserved

Ticket ID: . A GR code will be issued after
Number of visit dates you reserve your visit date and
set:Remaining 3 times )
time.
MReservation of visit date and time M Reservations for pavilions / events, etc.
Please reserve your it date and

time.

(" You can apply for reservations etc.
from here. )

(=) You must make a reservation for the date and time of your visit.

‘—.-

@ @ "You currently
l have 4 tickets.”

Your tickets are
displayed.

) 4

“Registering additional tickets”
has been completed.
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Access the website of [Admission Ticket Purchase Guide]
https://www.expo2025.or.jp/en/tickets-index/information/
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Admission Ticket Purchase Guide

seseseeess Step-by-Step Guide from Purchasing Tickets to Admission ##wsssssss

Register for an ExpolD that is needed to purchase tickets

at the ExpolD registration site.

° Register for your ExpolD here.

Expoll Registration Manual o

More information on STEP 1 o |
J

STEP 2 Purchase ticket(s)

On the official ticket sales website for Expo 2025 Osaka, Kansai, Japan,

purchase your tickets.

. Click here to purchase tickets.

Click here to find out how ta do.
ndditional ticket registration

Click here for Information en
ticket types and prices.
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After purchasing your ticket, you are requested to make

a reservation for the visit date and time.

o Click here to purchase tickets.

Meore information on STEP 3 (-]
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SrEP4 Make a booking to see pavilions, events, exhibitions

and more! I ! .'l‘.'nﬁ ‘tl

After booking a visit date & time, apply for event & pavilion lotteries.

o Click here to purchase tickets. 2

More information on STEF 4 [-] |
J

-1 Proceed [Book your
admission date and time!]

o click here to purchase tickets. @

[Click here to purchase tickets]
,While you already have EXP02025
Ticket ID.

v
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https://www.expo2025.or.jp/en/tickets-index/information/

e- 2 To book your admission date and time

ﬁgggg EXP02025

Ticket Apply for
Purchase v reservations
| Lotteries

My Frequently Asked Questions
Tickets . Message Q) Logout

E|

ant to confirm, change, or cancel a reservation or lottery that you have applied for. nl

Apply for reservations / Lotteries

We will explain how to apply for reservations / lotteries.
First, | will make a reservation for the date and time of the visit.

Applying for the lottery is optional, but please make use of it.

"My Tic "

STEP1

Let's make a reservation for your visit date and time.

Let's make a reservation for the date and time of your visit so that you can enter smoothly on

the day.

Visit date and time reservation

Reservations for visit dates and times will begin six months prior to your visit.

You can press this button if you have a ticket that meets the application
requirements.

Select the ticket you wantto add a

reservation to ° «

Apply for
reservations
/ Lotteries

@ Step1

- ,@ Select the ticket you want to add
a reservation to

Apply for

Ticket "
v reservations

| Lotteries

You can confil

One-Day Ticket

One-Day Ticket

[N .—0 —Adult(agad) d

EXP02025 Digital Tickets

My
Purchase Tickets

Please select the ticket you would like to apply f

Adult (aged 18 and older)

EN (English)
JPIFR|KO| ZH-CN | ZH-

Frequently Asked Questions

VvV Message (FAQ)

< Visit date and time reservation>

Select ticket

Selectable tickets 3

Selected tickets: 0 tickets

Apply with selected tickets °

[] setectall  idontsceatioes @), sort | Ascending order of arrival date and time (from nearest date) |

Ticket ID ;

visit date and time : Not set

Ticket ID : GE3WMHVS6N
ldar)

Once M is marked, the box
color of “Apply with selected
tickets” turns from grey to red.

b 4

D selectall Iﬂdon‘tseeahckeloTl Sort

@ g One-Day Ticket

Apply with selected tickets

g 0‘0 B Adult (aged 18 and older)
o 3

Selected tickets: 1 tickets

| Ascending order of arrival date and time (from nearest date) |

Ticket ID :

visit date and time : Not set

|
] «={m Apply with selected tickets
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Select visit date and time

Please select the date and time you wish to attend.

(Reference information) Research the pavilion (% fevent 2 in advance

Desired date of visit

QO 2025 ©
Sun. Mon. Tue. Wed. Thu. Fri. Sat.
1 2 3 4 5
L] (] L] . [
L} | ] L] ] L]
9 10 11 12
. ° . . . ° °
] L] ] L] ] ] ]
13 14 15 16 17 18 19
. ° . . ° . . _— A=
(SN T T T I T I “= " select visit date
20 21 22 23 24 25 26
. ° . [ . . *
? L} ] L] ] ? ]
27 28 29 30 31
. ° [ ] [
L} ] L} | ] L]
°
| ]
Avaitability Vacant Croweded Fully booked
(reservations not
possible)

Desired time of visit

. The entrance gate varies depending on the means of transportation to the venue.
Please specify the entrance gate and your desired entry time based on the means of transportation you plan to use.

Please note that applications for the "lottery/prior reservation” of the "pavilion / event” that starts within one hour of
the reserved entry time cannot be made, taking into account travel time.

East Gate West Gate
Subway, bicycle, parking for Station shuttle bus, etc.; boat;
peopfe with disabilities private car
500 5:00- G {D Select visit time
[ ®
' 10:00- ' 10:00-
[ ] °
' 11:00- ' 11:00-
[ ] [ ]
' 12:00- ' 12:00-
[ ®
' 17:00- ' 17:00-
Click here for an explanation of transportation to the venue. (2 The box color of "Set visit

date and time” turens to red.

visit date and time: Fri. Jul. 18, 2025 9:00-
Number of tickets:1ticket(s)
[ East Gate] |

date and time (>) < {D

<

Apply for

Tickat

My - “The visit date and time has

X been set.”

The visit date and time has been set.

&

This case :
Fri. ul. 18, 2025 Fri.Jul.18,2025 9:00

9:00-

(East Gate ] [east gate]
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9'2 Confirmation
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EXP02025 Digital Tickets

Ticket Apply for

" My Frequently Asked Questions
Purchase v reservations Tickets v Message (FAQ) Logout

/ Lotteries

My tickets

L -] g Adult (aged 18 and older)
o ? B statusiReserved

Ticket . ﬁ

Number of visit dates set:Remaining 3 times ﬁ Display OR-cude
MReservation of visit date and time 1] Reservations for pavilions / events, etc.

(=) Apply for the 7-day lottery from Wed. Jun. 18, 2025!

R

Day Ticke

'@ My tickets

@ This case :
*  Fri.Jul.18,2025 9:00
[east gate]
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