
Link the Expo e-Ticket ID to the Expo ID

Understanding registration concept 
Two flows (GISHW and EXPO website) and Additional Ticket Registration
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Link

= Link the Expo e-Ticket ID 
to the Expo ID
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Access the website of [Admission Ticket Purchase Guide]
https://www.expo2025.or.jp/en/tickets-index/information/

[Register for your ExpoID here.]

1 Before purchasing tickets, 
register for your Expo ID.

Proceed [Purchase ticket(s)] 

[Click here to purchase tickets]
,while you already have EXPO2025 

Ticket ID.

After getting ExpoID

2 -1

2 -２

https://www.expo2025.or.jp/en/tickets-index/information/


１

２

My Tickets → pull down→ Additional Ticket Registration

Enter the 
ticket ID

[Go to confirm 
the additional 
registration]

2 -２

Additional 
Ticket 
Registration
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Re-confirm by
[Add tickets]

４ [Add more 
tickets]

Completion

3

Confirmation

2 -３
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Confirmation2 -３

１ My Tickets

２ ”You currently 
have 4 tickets.”

３ Your tickets are 
displayed.

“Registering additional tickets“
has been completed.

4
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Access the website of [Admission Ticket Purchase Guide]

[Click here to purchase tickets]
,while you already have EXPO2025 

Ticket ID.

3 -２

Proceed [Book your 
admission date and time!]

３ -1

Access the website of [Admission Ticket Purchase Guide]
https://www.expo2025.or.jp/en/tickets-index/information/

https://www.expo2025.or.jp/en/tickets-index/information/
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Apply for 
reservations 
/ Lotteries

Apply with selected tickets

Select the ticket you want to add 
a reservation to

Step1

Once  is marked, the box 
color of “Apply with selected 
tickets” turns from grey to  red.

3 -２ To book your admission date and time



Select visit date

The box color of ”Set visit 
date and time” turens to red.

“The visit date and time has 
been set.”

This case :
Fri.Jul.18,2025 9:00
[east gate]
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Select visit time

３ -2



My tickets

This case :
Fri.Jul.18,2025 9:00
[east gate]

Confirmation３ -2
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