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Expo Venue (EXPO Hall / EXPO Salon)
Entrance Guidelines and Requests

M Expo tickets are required.
(The GISHW participation registration pass alone does not grant access to the Expo venue.)
Those without an Expo ticket are kindly asked to purchase one in advance.

H To use an Expo ticket, you must register for an Expo ID in advance.
Please complete the procedure on the official Expo 2025 Osaka, Kansai Ticket Information website.
https://www.expo2025.or.jp/en/tickets-index/

H On the website above, you must reserve the following in advance:
(1) Date of entry, (2) Entry gate, (3) Entry time
Please note that reservation slots are limited, so we recommend making your reservation as early as
possible.

Entrance gates - East Gate: For those arriving by train
- West Gate: For those arriving by shuttle bus (reservation required), taxi, or
other means
* Pedestrian access from the East Gate to the West Gate is only available between
8:30 AM and 12:00 PM. Please note that the walking distance is approximately 1.6
km and takes about 30 minutes. (This is a temporary measure starting from June 16
due to congestion at the East Gate.)

Entry time -9:00 AM Congested (few slots remaining). Please make your reservation
promptly.

-10:00 AM Moderately busy. Please reserve early.
-11:00 AM Relatively available.
- From 12:00 PM onward Plenty of availability.
Please be especially aware of weekend mornings. Reservations for the 9:00 AM slot
are already full through the upcoming dates. For the latest availability, please check
the ticket reservation page.

A security bag check will be conducted when passing through the entry gates.
Please allow plenty of time for arrival, as congestion may cause delays.

Expo Weekly Information (updated daily)

https://www.expo2025.or.jp/en/news/daily/

- You can check the congestion forecasts and ticket availability for the next four weeks.
- Live video feeds near the gates are also available.

For inquiries about Expo tickets and reservations, please contact the Expo Ticket Information Center.
The GISHW Secretariat cannot assist with or handle issues related to Expo ticket usage or reservations.
» Even if you are unable to reserve Expo entry or cannot arrive by the designated entry time, refunds for the GISHW program
participation fee will not be provided.
(The GISHW program is planned to be available via archive streaming until October 1.)

Requests from Expo 2025 Osaka, Kansai
https:/lwww.expo2025.or.jp/en/entranceguide/

Reserve Entry Date/Time Use Public Transportation No Cash Accepted

No Large Luggage Allowed Security Check at the Gate Non Smoking
No Pet Allowed Prepare for Extreme Heat Download EXPO2025 App

Suitcases and other items with casters are not allowed inside the venue.
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